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Who we are
We're Urban Utilities, one of the 
largest water distributor-retailers 
in Australia.

We supply drinking water, recycled 
water and sewerage services to a 
population of more than 1.5 million in 
South East Queensland.

Our shareholders are Brisbane, 
Ipswich, Lockyer Valley, Scenic Rim 
and Somerset councils. 

Supply more than 136,000ML of water to residents and 
businesses in our service territory – enough to fill more than 
50,000 Olympic-sized swimming pools.

Remove and treat around 124,600ML of sewage, which would 
fill more than 530 million wheelie bins

Respond to more than 24,000 written customer enquiries

Answer more than 290,000 customer phone calls.

EACH YEAR WE:



SCENIC RIM

IPSWICH

SOMERSET

LOCKYER VALLEY

BRISBANE

• Approx  5,382 km² 

• Population 26,250+

• Add or swap your own facts in here

• Approx 2,200 km²

• Population 42,840

• Add or swap your own facts in here

• Approx 4,254 km²

• Population 40,000+

• Add or swap your own facts in here

• Approx 1,342 km² 

• Population 1.32 million

• Add or swap your own facts in here

• Approx 1,090 km² 

• Population 210,000

• Add or swap your own facts in here





Irish Water
Eimear Christian, Head of Sustainability and Innovation



Eimear Christian 

Head of Sustainability and Innovation

What's the 

problem?



Uisce Éireann
Who We Are
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Our NetworkOur Purpose
We rise to the 

challenge of 
delivering 

transformative 

water services that 
enable 

communities to 
thrive

Our Vision
A sustainable 

Ireland where 
water is respected 

and protected, for 

the planet and all 
the lives it 

supports
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Customers Treatment Plants Pumping Stations

Domestic Non-Domestic Water Wastewater Water Wastewater

1.7M 175K 701 1,076 1,815 2,351

Water Sources Litres of Treated Water / Day Length of our Network (km)

Abstractions reservoirs Water Wastewater Water Sewer

1,110 1,362 1.7bn 1.26bn 66,000 26,000



Net Zero Challenge

Supply Chain 50%

Chemicals Purchased - 5% Fossil Fuels - 2%

Process & Fugitive - 22%

Fossil Fuels - 2%

Digestion - 1%

Transport - 1%

Scope 3
(58%)

477,410
tCO2e

Scope 1
(25%)

210,050
tCO2e

Scope 2 (18%)

155,330
tCO2e

Process 

Emissions

Population 

Growth       

Housing

Public 

Support



George Municipality
Deon de Jager, Deputy Director: Water Services



George Municipality



Description: The George Local Municipality is a Category B municipality located within the Garden

Route District in the Western Cape Province. It is bordered by the Eastern Cape in the north and east,

Knysna and the Indian Ocean in the south, and Oudtshoorn in the west. It is one of seven municipalities

in the district.

This district is informally known as the Garden Route, with George, its hub, nestled among the slopes of

the majestic Outeniqua Mountains and flanked by the Indian Ocean to the south. George also enjoys the

strategic advantage of being situated on the major transport routes between Cape Town in the south

and Gqeberha (Port Elizabeth) in the east.

Geography, History & Economy

Area of Jurisdiction: 5 191km²

Cities/Towns: George, Haarlem, 

Herolds Bay, Uniondale, Victoria Bay, 

Wilderness



Who we are (Greater George Municipal Area)

• In South Africa, the Department of Water and Sanitation (DWS) regulates Water Service Authorities (WSAs). 

• George Municipality fall under a District Municipality, within the borders of the Republic of South Africa.

• George Municipality act as the designated WSA to manage water delivery and sanitation.

• DWS oversees by setting and standards, monitoring performance, and enforcing compliance through 
regulatory mechanisms like the Blue Drop and Green Drop certification

• George Municipal Administration is governed by our Municipal Council.

• George is rated as the fastest growing town in South Africa

• We supply potable drinking water and sanitation services to over 301 900 customers across the Municipal 
Area

• We supply 40ML of water to residents and businesses daily.

• We conduct 25-year horizon master planning to enable us to plan our future needs

• Our projects and maintenance to infrastructure is funded by internal funding and/or external grant funding

• We manage 1060km of water distribution pipelines, and 900km of sewer pipelines.

• We have 5 water treatment and 5 sewer treatment facilities and one Ultra Filtration Plant

• We have diverse raw water supply and are currently in the process of developing additional water resources.



• In 2023 George embarked on a journey to a Smart City 
through various technology and excellence initiatives.

• Non Revenue Water currently measured at 32%, and Water 
losses at 22%

• George Municipality network data was fragmented across 
three virtual platforms

• Various Platforms operated in silos. George Municipality made 
a decision to invested in innovative Technology to consolidate 
induvial silos.

• Digital twin combines all platforms into one single platform to:

• Enhanced alert alarm capabilities for condition led 
maintenance

• Expand Non Revenue Water Monitoring with the continued 
AMI rollout

• The project is in its post development phase and the reliability 
and accuracy of the model will increase as George 
Municipality invests in the smart water network hardware 
required for the model.

SCADA

AMI

Static 
Model

George Smart City/Digital Transformation



5th SWAN APAC Workshop at SIWW 2026

Mentimeter Survey
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